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FUp.p*SE: Tr prr;vide guidelines in tlre utilization of the newly activated Philippine

C*.t G"** €CC) Hctlir-res far Ts<ters and Callers'

SC*pE: The previsi+ir *f this SOP applies to ttre ?.tcf"t steps to be u;idertalien by

*,r-i' pCG ur-#s r:pon reeeivirrg iefrs arrd calls fi-Gtr, individuais reportirrg any nrariiiare

urrLg*r=*i*s, c,;r*i:iairrts aird or cthrer in*:rmaticru releva*t tr} tlie PCG fullctions'

GBJECTilVlilS:

Ta pr+vidc aE altsi*#riv* i*ediurr sr €a$y $leat.ls of ca:rtacting the PCC F'etion Ce*1er

arid +tirrs pcG ilrrits opsratioir certers u, u$y subssrib€r-s ts r€ps* msritiitre i*cideirts

and other FCG reiateti aetivities'

Tc pre*;riL,q the prr:cedures in ilre proper lrandling of reported calls alrd crr text ruessages'

Tc prcvide guidancs on tlre things to be reported t$ tlre PCG Actiod,Gperation Centers'

E*:.I. FGLICEES:

a. The Ceiluiar Fir. G91T-?24-3682 ar 091?-PCG-IIOTC and landline Nr 5272-724 or

53?2-PCG -wer-e designated as PCG HOTL. INES FOR TEXTERS ANB CALI,ERS

r-csPecil'' eli, .

?ire iipCG Aaii$rr Center a*d tlre different Csast Guard Distrists Operatiorr Cer*ers we*c

d+sigii*red as rhe recipieirt of the PCG HOTLII{ES FSR TEX?ERS w-hile the furrrrer

iii<ewise errienaiiis for ail CALLER'S.

Ali p--iss*iiel desigrrated io trarx3le all texts arxJ caiis shali be very vigilanf and slrall

i:bssir,re utrnGst cc*r*resy irr answedng ai al1 times

d. Tcxi n-ressages sir,3,;aiis resiivs{i shall be prcperly evaluated and acted with dispatch.
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,ti; ,o.r-ry telep\r,ne sr.rbscribers can sall *om any hn&ne by dialing the PLDT Nr
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i212-*tc tc report airy maritime incidents end $rather PCG related activities.

?) Upon rzueipt of thc calls, the operator shall log on the designated logbook all
infernration tlpt can be answered by the 4W's aad lH. The data shall be
irrunediately giverr tc the Direstor, CGAC or the Csmrnsnd Duty Officer during
.-{.}:.^ST:^^ L^-,,- f.-,- .-..^1,,-+i,-^ --J +L^ -,-*-.-^-..{:-,.. ;*,*,-,{i,-+^ ^,*J ^*^*^--*i^+^urr-uafl@ ttwt rvr gvgru$irvrr erlg tfv wrrvolrurruuE ruuuwtotg ffrg $yyluPll<L9

aeiiori.

RESPONSIBILITIES:

AC *fS *r Oper#r.ion, CC-3

&
1) F-+s;:r;risible fur'#e +r,'er-all aioaitcring and implenreritaticn cf this SOP

2> Sliall regularly evaluate the efiflectiveness and lro.,v te improve the s3,stern through
lateral crrcrdi*ation with cognizant staffs.

C oii-ii-naixier, C GTi/CEIS S

i) F.*'sp+nsible for the proper operatior:, m+nitcring, repair and maintena$ce of the
si'ste.m,

?) Sl-iall ail+cate fu*ils as paynent far the subsoription of the cellular end
lendliae plr+nes used i* tlre s3rstein.

3'i Ccnrliict tra,ning/ser*iiras on a regular basis cn all perscnnel assignerJ tc operate
il-re sysisfi1.

Districts Comr-naaders

1) Sirali be respo*sible fcr the pr$per opraticn and the corespc*diag apprcpriate
citd irnarediate actions cn the received text messages.

2) i&.! direct subcrdinate units to religi+usly gcrnply by sendirg to CG"aC TEXT
I{GTLII'{E the *eeded infcrrnatien p€r par€ r/{a} Z-

Shali desigaate responsible perscimel ta nran a*d make s*re that the system is in
cperaiicr'i enyti*re 24 lrour,s a day.
ki ccardii-iati+rr with shipcw*ers ilr their r.especiive AOR requests for the posting at
c*rispicuc'i.:s location espe,;ially aboar-d pass€$ger vessels thapcc TEXT flOfl,*+g
witli tlie irfonnaiicrras in pera v (a) 1.

d. Iiireeroi CC,4.C

n.

J'

=l



f-'.---_-- 
.,..ry

!-J.' t-f 3-J t-j r
.1' \_/

PF.*CEBURE.S:

;g. Textine ihe HGEtil{E $917-PCG-BOTCI

ii Arry individual csrr ssild text nressages indicating the fsllowing inf,ormation by
ke14*g ihe letters which will indicete:

A - tiarrre of }-essel/Craft or PCG Units
B - Type of Errergency situatio#Complaint
C -.{pproxirnete lscation of vessel when ths incident happened
D - Daie and Ti*re the incident happened

f

2) PCG Urdts likewise can serxl t€xt mssssges to the above number ts i$form CG
A.cti$ri Cenler sn the Statistic,g of Passengers leaviag ths Psrt located within their
AUii.

' A-P.epa*iagUnit
B - Tiine rf Depafiure
C - FJainr +f Passenger Yessel
D - Port of Origin
E - P*it ef $e$tinsiicn
F - r{uihr}rtzed Passenger Capacity
G - l-{r of Paying Passengers
H - Nr cf,Non Payillg Passengers
T }.T- ^C /\-^r rr . i_!ii/a {t{ v4 utlvt

UFe* receipt cf tlre text, the operator slrall inform the Directcr, CCAC or tlie
Cs*r:arrd Dr:ty Officer {CDO} during off-offrce heiiras tc the sontent oftlre text
*;r --vel*ationaad the ccrrcspcnding immsdiate and appropriate actisn.

Du.'r}, Operator slrall copy/save tlre reeeiv€d text messages to Microsoft Word by
foliowir-rg the user &iendly prompt that goes al+ng with the Nokia Data Suite.

Frintirg {}f ttre received t€Ki mess.ag€s shall be dorre as the need cxises but not ts
exc€€d +i-re day.

?c reply/read messagss, &rty cperator shall type the niessage st the comprter
tiien ciick ihe serd buitoii.

7) To forwar-d receive text rrasssages, click the ior-werd butten on the dialog box,
tl-rerr s--ler;t tlre calle{ gl-s{rp or desigi:ated recipient ce1l$lsr a.*rrrber.

!i. Calli*e the HOTLtrNE 5373-PCG
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li S1€11 assigr., designate and train rssponsibls po*H"t to man aud aperate the

JJr Ja!rrr,

Shall make surs that all the informations rec€ived &cm texter.dcallers be properly

evaiuated and ttrat appropriate actions be pror*ptly done'

Shall cl+sely rno11itor the acticns takea ard verify the results.

Shall fiiatie sure that all the massages received &om texter#callers be properly

pr*rte#l.es+r.ded/downlaaded indicating therein the actisns taken as well as the results

thereoi.

e. AC of S for Vessel Saf*tf; CG-8

Shall as rsr:ch as passil;le closely coordinate with ship cwuers fcr the widsst

dissei*i*aticrr by requesting the inclusion cf the abcve info tc be priated oa the passengsr

titket bei*g scld te Pa.sseagers'

f. CG P*blic Inforaratisa Offrcer {CGPIO)

Slrsll {Gsrdi*ate with various rnedia (TV, radio, print etc.} for the widest dissernination

and ccndust press releases on tlre PCG HOTLINES FOR TEXTERS AND CALLERS'

Vii ffiCiSSi$i'i:

pri;visicns of existing SGP's directives and circulers in c$aflict with the provisien of this

SGP :ae hereby ressir#ed.

Yiii EF.ffECTiYtTY:

The provisicirs oitiris SOP shall take effect immedieiely upon pubtication.

BY COh,f,MAI'iD SF CSh{MCDCRE GOSINGAN:

uf _rlLr RAMON C LI1VAG
COMMO PCG
Chief sf Staff
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